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Affirming Pronoun Huddle Sheet 
 
Transgender individuals face significant difficulties in obtaining high-quality, compassionate 

medical care, much of which has been attributed to inadequate provider knowledge.
i    

Providing a 

safe and culturally appropriate clinic environment is essential to insuring that transgender people 

not only seek care, but return for follow-up.
ii  

Part of creating a welcoming environment for 
transgender patients, as well as for non-binary individuals*, is to use affirming gender pronouns. 

 
What are gender pronouns? 
Gender pronouns are words that refer to a person in place of their name. For example, “Kevin’s 

vitals were just recorded. According to their chart, they are febrile.” The chart below details 

some typical gender pronouns, though others exist as well. 
 

Subject Object Possessive Possessive Reflexive 

he him his his himself 

she her her hers herself 

they them their theirs theirself 

ze hir hir hirs hirself 

 

Why are gender pronouns important? 
 

Gender identity is a fundamental characteristic of an individual’s sexual identity.
iii  

Using the 

appropriate pronouns both accurately reflects a patient’s gender identity and indicates to the 

patient that their gender is acknowledged and respected. 

 
How can you find out a patient’s preferred pronouns? 

 
Until a patient’s gender pronouns are known, it’s best to refer to the patient by name. Using the 

example above, “Kevin’s vitals were just recorded.  According to the chart, Kevin is febrile.” Upon 

first meeting a patient, it’s easiest to begin a discussion of pronouns by first offering one’s own. 

For example, “Hello, I’m Dr. Quigley. My pronouns are he/him. How would you like to be 

addressed?” 

 
To make conversations regarding pronouns more routine, and to ensure that the wrong pronouns are 

not used , consider incorporating pronouns at the beginning of all new patient visits.  Another way 

of facilitating a discussion about pronouns is for staff to display their own pronouns prominently. 

Pronoun pins or buttons are a great way to do this, as is including one’s pronouns in an email 

signature, like the example below. 

 

Glenda Jones, MD (she/her) 
Resident Physician, Internal Medicine 

Green Acres Medical Center 

 

 

 

https://shop.hrc.org/my-pronouns-are-lapel-pin.html
https://shop.glsen.org/products/pronoun-buttons
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Frequently Asked Questions 

What if another team member or I make a mistake? 
Mistakes happen, and patients generally understand this. If the error occurs when nearby the 

patient, apologize, correct yourself, and move on. If a mistake is made while discussing a 

patient with staff members, a quick correction to the patient’s authentic pronouns and name 

helps prevent future slips. 

 
Is it grammatically correct to use they/them/their pronouns to refer to one person? 
Yes. Using they/them as a singular pronoun dates back to Shakespearean times. Imagine this 

common usage when a person’s gender is unknown: “Look, someone must have lost their 

wallet. I’ll take it to the lost and found office for them.” 

 
What if my patient doesn’t use gender pronouns? 
This is possible. Some people prefer to be referred to by their name instead of by pronouns. 

For example, “Lynda is in exam room two. Lynda does not use gender pronouns.” Just as it is 

important to be open to the possibility of using they/them or other gender pronouns with 

patients, it is also important to elicit from patients if they prefer not to use pronouns at all and 

to reflect that preference during future interactions. 
 

* Non-binary is a spectrum of gender identities that are not exclusively masculine or feminine—identities 

that are outside the gender binary. 

 
For further question about LGBTQ affirming care, please contact the LGBTQ Center of Excellence at 

LGBTAdmin@dhha.org 
 

Article adapted from https://www.prideinpractice.org/articles/transgender-pronouns-guide 

  

i 
Hashemi L, Weinreb J, Weimer AK, Weiss RL. Transgender Care in the Primary Care Setting: A Review of 

Guidelines and Literature. Fed Pract. 2018;35(7):30–37. 
ii 

Deutsch MB. Guidelines for the primary and gender-affirming care of transgender and gender nonbinary 

people. [Accessed June 13, 2018]. http://transhealth.ucsf.edu/protocols. Updated June 17, 2016. 
iii 

Hines M Brain Gender. Oxford: Oxford University Press; 2005 

 

 

 

 

 

  

mailto:LGBTAdmin@dhha.org
http://www.prideinpractice.org/articles/transgender-pronouns-guid
http://transhealth.ucsf.edu/protocols
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Sample Scripting around Names and Pronouns 

The responses below are some examples and helpful hints of how to respond when gathering 

name and pronouns from patients. It is more important to be genuine and respectful than just to 

say the right words.  Figure out what wording feels most comfortable for you when interacting 

with your patients and team members. 

1. How to ask for name and pronouns 

a. At Denver Health, we are able to locate name and pronouns through a patient’s 

chart. Name should be gathered during registration and pronouns are asked 

through the Sexual Orientation and Gender Identity (SO/GI) Documentation Form  

i. When asking name, you can say 

1. “What name do you go by and what name is your health insurance 

or legal ID under?”  

2. The name someone would like to be called will appear above legal 

name or wil be listed as preferred name. 

3. Legal name will be listed as legal name. 

ii. Pronouns will only be listed in a transgender patient’s chart. 

b. Other ways to ask name and pronouns include 

i. “Hi, My name is Andrew Miller, my pronouns are He, Him, His and I’m 

(role at DH)…… what is your name and pronouns? 

ii. “What are your pronouns?” 

iii. “What pronouns do you use?” 

iv. “Some people go by he, some people go by she, some people go by they, 

or something else, what do you go by?” 

2. What to say if a patient gives you a weird look and appears taken aback or offended when 

you ask for their name and pronouns 

a. “Here at Denver Health we ask different questions to complete your chart; this 

includes the name you’d like to be called, your legal name, and your pronouns. It 

is important to us that we refer to you as you’d like to be referred to.”  

b. “Here at Denver Health, we want to make sure we are calling people by the name 

and pronouns that feel best for them. Some people go by he or she or they or 

something else… what do you go by?” 

c. If Patient responds to question of pronouns by making statement like “I’m Male” 

i. “Okay, some people who are male go by he, like, ‘he came to talk with 

me’, does that work?” 

3. When you misname or mispronoun a patient 

a. Apologize, correct yourself, move on. 

i. “I’m sorry, she said, (continue the conversation) 

ii. Additionally, you can check in at the end of the session/ interaction if 

sensing further distress- “I’m really sorry for misnaming (or 

mispronouning) you earlier. Is there anything I can do to support you?” 
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4. How to ask patient who they want to be addressed when around possible visitors and how 

they’d prefer you respond if they are misnamed or mispronounced by visitor(s) 

a. “Is there a different name or pronouns you’d like me to use when _____(parents, 

family, certain people) are with us?” 

1. If they say no, I want you to use my affirming name, follow up 

with 

a. I appreciate you telling me that and I want you to know that 

I’m in your corner….If _____(parents, family, certain 

people) misname or mispronoun, what would feel 

supportive of me to do?  
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Guide to LGBTQ+ Inclusive Forms 
 

 

Introduction  

There are many reasons you may wish to include Demographic Questions such as “Sex Assigned 

at Birth” or “Gender Identity” on your questionnaire or intake forms. However, before adding 

these fields to your questionnaire or intake form it is important to evaluate WHY you are 

collecting this data. Is this data necessary for patient care? Are you required to report this data? 

When these fields are not used to improve patient care or when there is no intention or necessity 

to meaningfully report this data, you might consider removing these questions. See some 

examples below of when these questions can be extraneous or extra important!  

 Not Necessary! Case Study 1: An employee Flu Shot Registration Form includes a field 

for employees to indicate their “Gender Identity.” However, each employee receives the 

same vaccine regardless of gender (or sex) and there is no intention or necessity to 

meaningfully report this data after it is collected.  Ultimately, the creators of the form 

determine that the “Gender Identity” field is not a necessary component of their survey 

and it is removed.  

 Necessary (Contingently)! Case Study 2: A Human Resources (HR) department is 

updating their annual Employee Engagement Survey. The purpose of the survey is so that 

HR can better understand the satisfaction levels of different employees based on several 

demographic identifiers. The previous survey includes a question about “Gender 

Identity,” however the phrasing of the question is outdated. The HR team decides it is 

important to keep the “Gender Identity” field contingently or in other words with the 

stipulation that the terminology must be updated to be inclusive of all employees.  

 Absolutely Necessary! Case Study 3: In a primary care setting, medical assistants ask 

each patient a series of Sexual Orientation and Gender Identity questions, otherwise 

known as SOGI. In an effort to reduce LGBTQ+ invisibility and mitigate health 

disparities experienced by LGBTQ+ people, the Center for Disease Control (CDC), 

HRSA, and the Joint Commission require this data be collected and reported. 

Furthermore, in clinical settings these questions are necessary to provide comprehensive 

medical care to all patients. Therefore, the SOGI demographic questions are necessary to 

include in the clinics Electronic Medical Record (EMR).  

 

 

Implementation 

Once you’ve evaluated WHY you are asking certain Demographic Questions and determined 

that they are necessary, it is important to ensure the language used to ask and selectively answer 

the questions is inclusive and up-to-date. Below are some guidelines based on our most 

frequently asked LGBTQ+ demographic questions! 

Sex Assigned at Birth: 
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o Female 

o Male 

o Intersex 

o Other:____________ 

 

Gender Identity: 

o Cisgender Woman 

o Cisgender Man 

o Transgender Woman / Trans Feminine  

o Transgender Man / Trans Masculine  

o Non-Binary  / Genderqueer / Gender Fluid 

o Two Spirit 

o Prefer to self-describe:________________ 

o Prefer not to say 

 

Pronouns: 

o She/Her/Hers 

o He/Him/His 

o They/Them/Theirs 

o Other:_____________ 

 

Sexual Orientation: 

o Lesbian 

o Gay 

o Bisexual 

o Queer 

o Asexual 

o Straight 

o Other: ______________ 

o Prefer not to say 

Marital Status: 

*Gender Identity Note: Not all transgender 
people may identify, for example, as a 
“Transgender Man” they may just identify as a 
“Man.” This is why you will often see the Gender 
Identity question paired with either “Do you 
identify as transgender” or “What is your sex 
assigned at birth?” In the second instance, there 
will occasionally be folks, for example, whose sex 
assigned at birth was Female and they identify as 
a Man. This would still indicate this person is not 
cisgender without the person having to identify 
themselves as transgender. 
 

*Pronouns Note: You may have encountered 
the phrasing, “Preferred Pronouns.” Many people 
reject this phrasing because pronouns are 
considered a part of a person’s identity NOT a 
preference or choice. Consider using the Phrasing 
“Affirming Pronouns” or just “Pronouns.” 
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o Single 

o Widowed 

o Married 

o Unmarried Partner 

o Divorced 

o Legally Separated 

o Registered Domestic Partner 

o Other: ___________ 

o Decline 

 

Important Definitions  
 

For more information on terminology visit the LGBTQ+ Glossary created by It Get’s Better. 

 Sex Assigned at Birth: The sex assigned to babies when they are born based solely on the 

appearance of their genitalia. 

 Gender Identity: How someone feels in their heart, mind and soul about which gender they are. 

 Cisgender: A person whose gender identity matches the sex that they were assigned at birth. 

 Transgender: A person whose gender identity does not match the sex that they were assigned at 

birth. 

 Non-Binary: A person whose gender identity does not easily fit into the boxes of “man” or 

“woman.” 

 Sexual Orientation: Who a person is physically, romantically or sexually attracted to. 

Other Possibilities for Inclusive Forms 

Ultimately, there are many possible ways to make questionnaires or intake forms inclusive when 

asking LGBTQ+ demographic questions. The language used to ask questions and the optional 

answers included tend to evolve over time. It is important to re-evaluate your questionnaires each 

time they are redistributed and to periodically audit your intake forms to make sure they are 

standing the test of time. Listed here are a few other examples of guidelines for inclusive forms – 

in each of these resources you will find language that we have adapted for our purposes as well 

as language you may prefer to adopt for your purposes.  
 

 The Williams Institute Recommendations (2014)  

 Fenway Registration Form (2017) 

 Lyon-Martin Intake Form (2017) 

 

 

 

https://itgetsbetter.org/lesson/glossary/
https://williamsinstitute.law.ucla.edu/wp-content/uploads/geniuss-report-sep-2014.pdf
https://fenwayhealth.org/wp-content/uploads/FenwayRegistration-Formv13oct2017_clean.pdf
http://lyon-martin.org/wp-content/uploads/2016/03/Patient-Intake-Information-Eng-11.6.17.pdf
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Accessible Bathroom Guide Sheet 

Access to using a restroom should be a basic right, but for many, this is not the case. Over 70%  

of transgender and gender non-conforming individuals have reported negative reactions while 

using a restroom. 54%  report to have had health problems because they did not have access to a 

restroom.  In addition, we know accessible restrooms benefit more than just transgender and 

gender-nonconforming individuals. Parents and caregivers with children, as well as people with 

disabilities, benefit from single-stall gender-neutral restrooms. In this huddle sheet, we will 

review some options in creating affirming restrooms, even if you can’t create a gender-neutral 

restroom in your building.  

Gender Neutral Bathrooms: 

When possible,  provide a single-stall gender-neutral bathroom in your building. This allows 

people of any identity and ability to access restrooms without worry or fear. Providing a sign 

noting that the restroom is gender-neutral is key. Additionally, it is important to address that you 

have a gender-neutral bathroom available in public spaces. This may mean putting a sign on your 

gendered bathroom that a gender-neutral bathroom is available, and provide its location.   
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Gendered Bathrooms: 

If bathrooms at your facility are currently gendered (men’s and women’s), adding inclusive language is 

important.  The main point needs to be expressed is that people may use the restroom that they feel most 

comfortable in. If you have to keep up a men’s and women’s sign, you can add a sign to the door that 

addresses using the restroom that feels most comfortable.  Additionally, if you do have a gender-neutral 

bathroom available in the building, place that on a sign by your gendered bathrooms noting the location of 

the gender-neutral bathroom.   Further printable examples on pages 5-7  
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Printable Gender Neutral Bathroom Signs 
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Printable Gendered Bathroom Signs 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Gender Diversity if 

welcomed here.  

All are welcome to use the 

restroom that best fits 

their identity.  

A gender neutral restroom 

is located in 

_____________ 

 

 

 



14 
 

 

 

 

  
Every Body is welcome here. 

Please use the restroom that feels most 

comfortable for you. 

A gender neutral bathroom is located 

_____________ 

Urinals and Stalls 
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  Every Body is welcome here. 

Please use the restroom that feels most 

comfortable for you. 

A gender neutral bathroom is located 

_____________ 

Bathroom Stalls 
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SO/GI Terminology 

 

Gender Identity Terminology 

Sex assigned at Birth: The determination of a person’s sex based on the visual appearance of 

the genitals at birth. The sex someone is labeled at birth.  

Source: Green, E.R & Maurer, L.M. (2015). The Teaching Transgender Toolkit: A Facilitator’s Guide to Increasing Knowledge, Decreasing 

Prejudice & Building Skills. Ithaca NY: Planned Parenthood of the Sothern Finger Lakes: Out for Health. ISBN: 978-0-9966783-0-8 Available at 
www.teachingtransgender.com 

Intersex:  An umbrella term that describes a person born with sex characteristics (e.g. genetic, 

genital, sexual/ reproductive or hormonal configurations) that do not fit typical binary notions of 

male or female bodies. The term describes a wide range of natural variations in human bodies. 

Intersex is frequently confused with transgender, but the two are utterly distinct and generally 

unconnected. A more familiar term, hermaphrodite, is considered outdated and offensive.  

Source: Green, E.R & Maurer, L.M. (2015). The Teaching Transgender Toolkit: A Facilitator’s Guide to Increasing Knowledge, Decreasing 
Prejudice & Building Skills. Ithaca NY: Planned Parenthood of the Sothern Finger Lakes: Out for Health. ISBN: 978-0-9966783-0-8 Available at 

www.teachingtransgender.com 

Gender identity: A person’s deep-seated, internal sense of who they are as a gendered being—

specifically, the gender with which they identify themselves. All people have a gender identity. 

Source: Green, E.R & Maurer, L.M. (2015). The Teaching Transgender Toolkit: A Facilitator’s Guide to Increasing Knowledge, Decreasing 

Prejudice & Building Skills. Ithaca NY: Planned Parenthood of the Sothern Finger Lakes: Out for Health. ISBN: 978-0-9966783-0-8 Available at 
www.teachingtransgender.com 

Cisgender:   A term for a person or persons whose experiences of their own gender agree with the sex they were assigned at 

birth. The word also relates to an idea of privilege and accountability because people who are cisgender don’t have to “come out” 

as such, it is just presumed that they are. For example, a woman who was identified at birth as a female and who defines herself 

as female in her day to day life would call herself a cis-gender woman (or female). 

Source: Repair The World. (2019). Glossary of Racial Justice Terms. https://werepair.org/wp-content/uploads/2019/01/Glossary-of-Racial-
Justice-Terms.pdf 

Transgender: An adjective used to describe a person whose gender identity is incongruent with 

(or does not “match”) the biological sex they were assigned at birth. “Transgender” serves an 

umbrella term to refer to the full range and diversity of identities within transgender communities 

because it is currently the most widely used and recognized term. 

Source: Green, E.R & Maurer, L.M. (2015). The Teaching Transgender Toolkit: A Facilitator’s Guide to Increasing Knowledge, Decreasing 

Prejudice & Building Skills. Ithaca NY: Planned Parenthood of the Sothern Finger Lakes: Out for Health. ISBN: 978-0-9966783-0-8 Available at 

www.teachingtransgender.com 

Transgender Woman: The affirming way to refer to a person who is transgender and identifies 

as a woman (Or, just a woman). 

Source: Green, E.R & Maurer, L.M. (2015). The Teaching Transgender Toolkit: A Facilitator’s Guide to Increasing Knowledge, Decreasing 

Prejudice & Building Skills. Ithaca NY: Planned Parenthood of the Sothern Finger Lakes: Out for Health. ISBN: 978-0-9966783-0-8 Available at 
www.teachingtransgender.com 
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Transgender Man: The affirming way to refer to a person who is transgender and identifies as a 

man. (Or, just a man).  

Source: Green, E.R & Maurer, L.M. (2015). The Teaching Transgender Toolkit: A Facilitator’s Guide to Increasing Knowledge, Decreasing 

Prejudice & Building Skills. Ithaca NY: Planned Parenthood of the Sothern Finger Lakes: Out for Health. ISBN: 978-0-9966783-0-8 Available at 

www.teachingtransgender.com 

Non-Binary: A continuum or spectrum of gender identities and expressions, often based on the 

rejection of the gender binary’s assumption that gender is strictly an either/or the option of 

male/men/masculine or female/ woman/feminine based on sex assigned at birth. Words that 

people may use to express their non-binary gender identity include “agender,” “bigender,” 

“genderqueer,” “genderfluid,” and “pangender.” 

Source: Green, E.R & Maurer, L.M. (2015). The Teaching Transgender Toolkit: A Facilitator’s Guide to Increasing Knowledge, Decreasing 

Prejudice & Building Skills. Ithaca NY: Planned Parenthood of the Sothern Finger Lakes: Out for Health. ISBN: 978-0-9966783-0-8 Available at 
www.teachingtransgender.com 

Gender non-conforming: Describes a gender expression that differs from a given society’s 

norms for men and women. 

Source: National LGBT Health Education Center (2016). Glossary of LGBT Terms for Health Care Teams. Boston, MA: Fenway Institute. 
https://www.lgbthealtheducation.org/wp-content/uploads/LGBT-Glossary_March2016.pdf 

Two-Spirit: Native American two-spirit people were male, female, and sometimes intersexed 

individuals who combined activities of both men and women with traits unique to their status as 

two-spirit people. In most tribes, they were considered neither men nor women; they occupied a 

distinct, alternative gender status. In tribes where two-spirit males and females were referred to 

with the same term, this status amounted to a third gender. In other cases, two-spirit females 

were referred to with a distinct term and, therefore, constituted a fourth gender. 

 Source: Indian Health Services. Lesbian, Gay, Bisexual, Transgender, Questioning, (LGBTQ) and Two Spirit Health. 

https://www.ihs.gov/lgbt/health/twospirit 

Sexual Orientation Terminology 

Sexual orientation: Who a person is physically, psychologically, romantically or sexually 

attracted to, or, who someone wants to be in relationship with.  

Source: Green, E.R & Maurer, L.M. (2015). The Teaching Transgender Toolkit: A Facilitator’s Guide to Increasing Knowledge, Decreasing 
Prejudice & Building Skills. Ithaca NY: Planned Parenthood of the Sothern Finger Lakes: Out for Health. ISBN: 978-0-9966783-0-8 Available at 

www.teachingtransgender.com 

Gay: A sexual orientation that describes a person who is emotionally and sexually attracted to 

people of their gender. It can be used regardless of gender identity, but is more commonly used 

to describe men. 

Source: National LGBT Health Education Center (2016). Glossary of LGBT Terms for Health Care Teams. Boston, MA: Fenway Institute. 

https://www.lgbthealtheducation.org/wp-content/uploads/LGBT-Glossary_March2016.pdf 

Lesbian: A sexual orientation that describes a woman who is emotionally and sexually attracted 

to other women.    

Source: National LGBT Health Education Center (2016). Glossary of LGBT Terms for Health Care Teams. Boston, MA: Fenway Institute. 

https://www.lgbthealtheducation.org/wp-content/uploads/LGBT-Glossary_March2016.pdf 
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Bisexual: A sexual orientation that describes a person who is emotionally and sexually attracted 

to people of their own gender and people of other genders. 

Source: National LGBT Health Education Center (2016). Glossary of LGBT Terms for Health Care Teams. Boston, MA: Fenway Institute. 

https://www.lgbthealtheducation.org/wp-content/uploads/LGBT-Glossary_March2016.pdf 

Asexual:  Describes a person who experiences little or no sexual attraction to others. Asexuality 

is not the same as celibacy. 

Source: National LGBT Health Education Center (2016). Glossary of LGBT Terms for Health Care Teams. Boston, MA: Fenway Institute. 

https://www.lgbthealtheducation.org/wp-content/uploads/LGBT-Glossary_March2016.pdf 

Pansexual: A sexual orientation that describes a person who is emotionally and sexually 

attracted to people regardless of gender.   

Source: National LGBT Health Education Center (2016). Glossary of LGBT Terms for Health Care Teams. Boston, MA: Fenway Institute. 

https://www.lgbthealtheducation.org/wp-content/uploads/LGBT-Glossary_March2016.pdf 

Queer: An umbrella term used by some to describe people who think of their sexual orientation 

or gender identity as outside of societal norms. Some people view the term queer as more fluid 

and inclusive than traditional categories for sexual orientation and gender identity. Due to its 

history as a derogatory term, the term queer is not embraced or used by all members of the 

LGBT community. 

Source: National LGBT Health Education Center (2016). Glossary of LGBT Terms for Health Care Teams. Boston, MA: Fenway Institute. 

https://www.lgbthealtheducation.org/wp-content/uploads/LGBT-Glossary_March2016.pdf 

Heterosexual (straight): A sexual orientation that describes women who are emotionally and 

sexually attracted to men, and men who are emotionally and sexually attracted to women. 

Source: National LGBT Health Education Center (2016). Glossary of LGBT Terms for Health Care Teams. Boston, MA: Fenway Institute. 

https://www.lgbthealtheducation.org/wp-content/uploads/LGBT-Glossary_March2016.pdf 

Same Gender Loving: A term coined for African American use by activist Cleo Manago, is a 

description for homosexuals and bisexuals in the African American community. It emerged in 

the early 1990s as a culturally affirming African American homosexual identity. 

Source: Harlem Pride (2019) https://harlempride.org/about/  

Men who have sex with men/Women who have sex with women (MSM/WSW): Categories 

that are often used in research and public health settings to collectively describe those who 

engage in same-sex sexual behavior, regardless of their sexual orientation. However, people 

rarely use the terms MSM or WSW to express themselves. 

Source: National LGBT Health Education Center (2016). Glossary of LGBT Terms for Health Care Teams. Boston, MA: Fenway Institute. 

https://www.lgbthealtheducation.org/wp-content/uploads/LGBT-Glossary_March2016.pdf 

Polyamorous: Describes a person who has or is open to having more than one romantic or 

sexual relationship at a time, with the knowledge and consent of all their partners. Sometimes 

abbreviated as poly. 

Source: National LGBT Health Education Center (2016). Glossary of LGBT Terms for Health Care Teams. Boston, MA: Fenway Institute. 

https://www.lgbthealtheducation.org/wp-content/uploads/LGBT-Glossary_March2016.pdf 

 

https://www.lgbthealtheducation.org/wp-content/uploads/LGBT-Glossary_March2016.pdf
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LGBTQ+ Terminology 

Coming out: The process by which one accepts and/or comes to identify one’s sexual orientation 

or gender identity (to come out to oneself). Also, the process by which one shares one’s sexual 

orientation or gender identity with others (to come out to friends, etc.). 

Source: National LGBT Health Education Center (2016). Glossary of LGBT Terms for Health Care Teams. Boston, MA: Fenway Institute. 
https://www.lgbthealtheducation.org/wp-content/uploads/LGBT-Glossary_March2016.pdf 

Drag Queen/King: A man or woman dressed as the opposite gender, usually for performance or 

entertainment. Many times overdone or outrageous and may present a “stereotyped image.”   

Source: University of Massachusetts Lowell: Diversity and Social Justice Glossary. https://www.uml.edu/docs/Glossary_tcm18-55041.pdf  

Gender binary: The idea that there are only two genders, male and female, and that a person 

must strictly fit into one category or the other. 

Source: National LGBT Health Education Center (2016). Glossary of LGBT Terms for Health Care Teams. Boston, MA: Fenway Institute. 

https://www.lgbthealtheducation.org/wp-content/uploads/LGBT-Glossary_March2016.pdf 

Gender expression: Person’s outward gender presentation usually comprised of personal style, 

clothing, hairstyle, makeup, jewelry, vocal inflection and body language. Gender expression is 

typically categorized as masculine or feminine, less commonly as androgynous. All people 

express a gender. Gender expression can be congruent with a person’s gender identity, but it can 

also be incongruent if a person does not feel safe or supported, or does not have the resources 

needed to engage in gender expression that authentically reflects their gender identity. 

Source: Green, E.R & Maurer, L.M. (2015). The Teaching Transgender Toolkit: A Facilitator’s Guide to Increasing Knowledge, Decreasing 
Prejudice & Building Skills. Ithaca NY: Planned Parenthood of the Sothern Finger Lakes: Out for Health. ISBN: 978-0-9966783-0-8 Available at 

www.teachingtransgender.com 

Gendered Language: Language that has a bias towards a specific gender. This type of language 

the historical patriarchal hierarchy that has existed between men and women, where one (man) is 

considered the norm and the other (woman) is marked as separate – as something quite different 

from the norm.  

Source: Prior, Jemma (2017). British Council. https://www.britishcouncil.org/voices-magazine/what-is-gendered-language  

Outing: Involuntary or unwanted disclosure of another person’s sexual orientation or gender 

identity. 

Source: National LGBT Health Education Center (2016). Glossary of LGBT Terms for Health Care Teams. Boston, MA: Fenway Institute. 
https://www.lgbthealtheducation.org/wp-content/uploads/LGBT-Glossary_March2016.pdf 

Pronouns: Pronouns are linguistic tools that we use to refer to people. (i.e., they/them/theirs, 

she/her/hers, he/him/his). It is important to ask, not assume what someone’s pronouns are. For 

example, “What pronouns would you like me to use when referring to you?” or “What pronouns 

do you use?” 

Source:  Southern Oregon University (2016). Queer Resource Center: Pronouns. https://inside.sou.edu/qrc/pronouns.html 

Questioning: Describes an individual who is unsure about or is exploring their own sexual 

orientation and/or gender identity. 

Source: National LGBT Health Education Center (2016). Glossary of LGBT Terms for Health Care Teams. Boston, MA: Fenway Institute. 

https://www.lgbthealtheducation.org/wp-content/uploads/LGBT-Glossary_March2016.pdf 

https://www.lgbthealtheducation.org/wp-content/uploads/LGBT-Glossary_March2016.pdf
https://www.uml.edu/docs/Glossary_tcm18-55041.pdf
https://www.lgbthealtheducation.org/wp-content/uploads/LGBT-Glossary_March2016.pdf
https://www.lgbthealtheducation.org/wp-content/uploads/LGBT-Glossary_March2016.pdf
https://inside.sou.edu/qrc/pronouns.html
https://www.lgbthealtheducation.org/wp-content/uploads/LGBT-Glossary_March2016.pdf
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SOGI: Sexual Orientation and Gender Identity. This term is used in healthcare setting 

specifically for collecting data on Sexual Orientation, Sex assigned at Birth, Gender Identity, and 

Pronouns. 

Transition: For transgender people, this refers to the process of coming to recognize, accept, and 

express one’s gender identity. Most often, this refers to the period when a person makes social, 

legal, and/or medical changes, such as changing their clothing, name, sex designation, and using 

medical interventions. Sometimes referred to as gender affirmation process.   

Source: National LGBT Health Education Center (2016). Glossary of LGBT Terms for Health Care Teams. Boston, MA: Fenway Institute. 
https://www.lgbthealtheducation.org/wp-content/uploads/LGBT-Glossary_March2016.pdf 

 


